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About the 2012 Women’s Conference 
 

The 2012 Women’s Conference is the beginning of what Women in Business hopes to be an 

annual conference for women to foster their personal and professional development. The 2012 

Women’s Conference is intended to provide a positive and supportive environment for women 

to openly discuss and gain valuable information on the issues women face seeking leadership 

roles. 

 

Women in Business is a professional student organization dedicated to providing undergraduate 

women interested in business an opportunity to make connections in the business world and 

promote their personal and professional development in order to become leaders in the business 

community. Women in Business strives to increase career, mentoring, and networking 

opportunities for all women at Sacramento State University serving as a platform for 

professional advancement. 

 

The 2012 Women’s Conference gives attendees an opportunity to learn how to develop or 

maintain a professional image in a society that continues to work against women seeking 

leadership roles. From the basics of formulating resumes and interviewing to projecting 

professionalism online and in-person, the focus will be on how women can build a personal 

image for the professional world. Not only will attendees be receiving advice from professionals 

from around the Sacramento Area, but they will be able to learn about the difficulties of being a 

woman in the workplace. The 2012 Women’s Conference will conclude with an empowering 

session addressing the need for women to love and respect themselves in all aspects of life in 

order to push past the gendered oppression and live independently in a society with male-

oriented ideologies. 

 

The 2012 Women’s Conference will consist of four sessions with professional women speakers 

from all walks of the business arena. The first session will address building resumes, the 

interview process and the problems women face with each. The second session includes 

building a professional image both on social media outlets and in the workplace. The third 

session addresses the problems women face in the office and in the entire professional world. 

Lastly, the final session will stress the importance of empowering women by developing a self-

confident, loving mindset. 
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Schedule 

 
8:30-9:00am   Registration 

9:00-9:15am   Welcome 

9:15-10:05am   Session I- Gateway to Success: The Golden Dialogue 

   Resumes and Interviewing 

Kate Fickbohm, Director of Selection with the Forbes Financial Group 

Shannon Wells, Career Counselor, California State University,   

Sacramento 

 

10:15-11:05am   Session II- Do’s and Don’ts of Networking 

Building Your Image In-Person and Online 

On Social Media: Stephanie Chandler,  Author, Speaker, Publisher, CEO of 

Authority Publishing 

On In-Office Image: Karri Grant, Published fashion columnist 

 

11:05am-12:05pm Lunch (Catered by Togo’s) 

 

12:20-1:10pm Session III- Office Stumps 

 Difficulties of Being a Woman in the Workplace 

Nancy Bui-Thompson, President of Board of Directors (Ward 2), SMUD 

Teri Shaughnessy, Coldwell Banker Residential Brokerage in Santa 

Rosa and trainer at Legacy Marketing Group in Petaluma. 

Velessata Kelley, Legislative Coordinator in the Office of Governmental 

Affairs 

Maria Medrano, Business Operations Manager within Cisco’s 

Collaboration and Technology Group 

 

1:20-2:20pm  Session IV- Your Inner Warrior 

 Women’s Empowerment Session 

Jenifer Novak Landers, Life Coach, Fully Expressed Potential 

 

2:30-3:00pm  Closing Remarks 
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Speaker Bios 
 

Session I 

Shannon Wells is a native of Sacramento having grown up in the greater Sacramento area. Shannon enjoys being 

involved in her local community. She found her passion helping people in her undergraduate studies as a sociology 

major. She graduated from Sacramento State University with her Bachelor of Arts in Sociology and minor in 

Business Administration. Shannon continued her studies at Sacramento State University and graduated with a 

Master of Science in Counseling specializing in Career Counseling. Her professional experience includes working 

with students and community members assisting them with career development. Shannon currently works at the 

Sacramento State Academic Advising and Career Center as a Career Counselor and Experiential Learning 

Coordinator. Some of her responsibilities include assisting students with a variety of career related needs including 

exploring majors, identifying internship opportunities and job search strategies and techniques including resume 

writing and interviewing skills. Shannon also collaborates with employers to identify volunteer, internship and 

employment opportunities and assist with recruitment needs. Outside of work, she enjoys maintaining an active 

and healthy lifestyle including running and playing soccer. 

 

Kate Fickbohm is the Director of Selection with Northwestern Mutual in Sacramento. Kate joined Northwestern 

Mutual in 2007 as a Financial Representative Intern while attending Iowa State University. In June of 2008, she 

became the full time recruiter with responsibilities for recruiting college representatives and coordinating 

internship development with Northwestern Mutual in Des Moines, IA. In 2010, Kate transitioned with 

Northwestern Mutual to Sacramento and continues to recruit to the company’s Top 10 Internship program and full 

time Financial Representative Career. 

 

Session II 

Stephanie Chandler is the author of Internet Marketing Tactics to Establish Authority in Your Field and Promote 

Your Service-Based Business, Booked Up! How to Write, Publish, and Promote a Book to Grow Your 

Business, LEAP! 101 Ways to Grow Your Business, From Entrepreneur to Infopreneur: Make Money with Books, 

eBooks and Information Products, and The Author’s Guide to Building an Online Platform: Leveraging the Internet 

to Sell More Books. Stephanie is also CEO of http://AuthorityPublishing.com, a custom publisher of non-fiction,  

frequent speaker BusinessWeek, Inc.com, and Wired magazine, and she is a blogger for Forbes. 

 

Karri Grant, a highly talented style/image consultant has provided confidential and valuable advice to today’s 

movers and shakers. With a savvy approach to her business, Karri has educated many executives on the sales-value 

and business confidence that comes from a correctly projected image. Her eight years of corporate experience and a 

background in psychology help her understand her client’s image needs and enable her to teach her clients the 

image success secrets that will allow them to succeed in any environment. Karri Grant is a published fashion 

columnist, has been featured in main stream magazines, interviewed on local television and teaches at various 

schools. 

 

Session III 

Nancy Bui-Thompson was elected to the SMUD Board of  Directors in November 2008 to represent Ward 2. Ward 

2  includes the communities of Folsom, Rancho Cordova, Rancho  Murieta, Galt and Wilton (see map of SMUD 

service area). Bui-Thompson was a consultant for two of the world's largest  and best-known consulting 

companies. She is a technology and  management professional who has worked with state and local  government 

agencies as well as energy and health-care  organizations. Bui-Thompson has served as a consultant to  executive-

level management for many large employers, bringing  efficiency and project management to their organizations. 

Today, she is a Program Manager for one of California’s largest health-plan provider 

 

 



 

 

Teri Shaughnessy is the Managing Partner and Broker, Associate for her real estate practice in Santa Rosa,CA. As a 

homeowner Advocate, Teri's practice focuses on helping people settle their mortgage debt by selling their home. 

Her negotiation skills and compassion for her community is her driving force for success in the real estate industry. 

Teri is also a Certified Life Success Consultant and coaches people of all ages and walks of life to discover the 

missing links that create greater results in their lives and to live with purpose and meaning each day. She is the 

author of "101 Simple Truths for Creating a Passionate Life," a public speaker and mother of three boys. She has a 

B.A. in Business Communication from Creighton University in Omaha NE. Teri resides in Santa Rosa with her 

English Yorkshire, Molly Mo. 

 

Velessata Kelley, BA, MBA is the Legislative Coordinator in the Office of Governmental Affairs at the California 

Public Employees Retirement System. She earned both her Master’s in Business and her undergraduate, Bachelor of 

Arts in Government-Journalism at California State University Sacramento. Velessata has spent the past 15 of her 23 

years in public service in the communications and governmental affairs arena, developing partnerships, leading 

communication and outreach initiatives, and serving as both a department spokespersons and legislative analyst in 

the employment and workforce development industry. Aside from her career, Velessata serves as the media 

strategist for Team SAGE, an internationally recognized Amateur Athletic Union (AAU) basketball-scholar 

program based in Sacramento, and is active member of the Sacramento chapters of Jack and Jill of America, Inc. and 

graduate chapter of Alpha Kappa Alpha Sorority, Inc. In Jack and Jill, Velessata serves as the recording secretary 

and as the Evaluation and Standards Committee Chair for Alpha Kappa Alpha. She is also an active member of 

Toastmasters International as a Competent Toastmaster (CTM) and serves as VP of Public Relations and 

Education in the PERsuaders Toastmaster club. 

 

Maria Medrano is the Business Operations Manager within Cisco’s Collaboration and Technology Group. Maria is 

responsible for driving more accountability by devising metrics and implementing a scorecard that aligns the team 

its leaders to shared targets. Maria drives critical analysis that helps this group better understand its evolving 

business model. Her contributions in this area have been considerable in assisting to define new strategies and in 

launching an important growth initiative for the group. Prior to joining Cisco, Maria served in cross functional 

leadership roles within the construction, food manufacturing and elevator technology industries. In her previous 

roles she has successful led the teams to integrate strategic insight into all aspects of the business: from strategic 

planning, recruitment, marketing, sales, finance, and information systems. Additionally Maria serves as a mentor to 

first generation college students and periodically works with local schools to engage with students interested in 

pursuing a career in technology. She is also a founding core leader of a Cisco Employee Maria is the recipient of the 

2012 YWCA Emerging Leader TWIN Award in herWomen. Resource Group, Connected recognition of business 

excellence and achievement in her career at Cisco. She earned a Bachelor of Science degree in Business from San Jose 

State, a Masters of Arts in Organizational Development from Sonoma State University, and an MBA from California 

State University Sacramento. 

 

Session IV 

JeniferNovak Landers is a Professional Life Coach, Business/Creativity Consultant and founder of Fully Expressed 

Potential, established in 2005. She received her professional coach certification at JFK University in California, and 

is also a graduate of the University of Washington Fine Arts Program. Her clients include business professionals, 

executives, artists, and people in transition. Jenifer uses a unique combination of proven coaching processes, humor, 

powerful accountability practices and intuitive communication methods in her popular programs, workshops, 

classes and events. Jenifer has 20 years of experience working with business professionals on innovative projects in 

marketing and business development. She was a top-achieving sales professional in the graphic arts industry, and 

an award winning children’s book illustrator. She is the author of “The Creative Mindset” workbook. She is 

dedicated to helping people thrive, prosper and take inspiring action. You can learn more about her at 

www.fullyexpressedpotential.com 

 


